Start the ultimate car connection.

With 6-Month Trial2

Communication is the key to any successful relationship, even when that relationship is with your car. So stay connected
and check in with your car from your desktop or compatible phone. Call it an open-door policy. Call (877) 820-2290 to
activate your trial or go to vw.com/carnet for more information.

Step 1.

Important information:

→ i-Button To start your 6-month trial,1 press the “i-Button” located
on your overhead console. Or call (877) 820-2290 to speak with a
friendly VW Car-Net Security & Service Customer Specialist.

→ A
 utomatic Crash Notification (“ACN”) may be enabled for up to
six months without activating a trial or paid subscription; Manual
Emergency Call feature and all other VW Car-Net Security & Service
features require trial or paid subscription.

Step 2.
→ Register at vw.com/carnet Get remote access, set up speed/boundary
alerts, and enjoy all the other benefits VW Car-Net Security & Service
has to offer. You can also download the iPhone® or Android™ app to
help you stay connected.

Great prices on VW Car-Net Security & Service plans available after
trial. To activate your trial, call (877) 820-2290 or go to vw.com/carnet
for more information.

See reverse for important information.

®

→ T
 he vehicle’s location information is transmitted to VW and our VW
Car-Net Security & Service provider, Verizon Telematics (“VZT”), in
the following situations: (1) when you press a VW Car-Net Security &
Service button, (2) when an Automatic Crash Notification event occurs,
or (3) periodically in connection with the operation of VW Car-Net
Security & Service, if you have activated a trial or paid subscription.
To turn off VW Car-Net Security & Service services, you must push the
“i-Button” to talk to a Car-Net Customer Specialist.
→ Unless VW Car-Net Security & Service equipment is completely disabled
in the vehicle, it may be possible for VW and VZT to determine the car’s
location if required to do so by law, court order, subpoena, or other
legal requirements.
→ Full function of VW Car-Net Security & Service services requires vehicle
cellular connectivity and availability of vehicle GPS signal.
→ Y
 our vehicle may collect and transmit information that helps you, VW,
and VZT understand how you use your vehicle.
For more details, see VW Car-Net Security & Service Terms of Service
and Privacy Policy at vw.com/carnet.
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Your partner in drive.
Activate your no-charge 6-month trial.1

Meet your partner in drive.
Volkswagen Car-Net® turns your car into a fountain of information, a source of support and help, and – with the help of
your compatible iPhone® or Android™ device – the center of your mobile universe. From sending destinations directly to
your compatible navigation system, obtaining Vehicle Health Reports, accessing your music library, and more, it’s a great
way to help you stay connected when you’re on the move.

With 6-Month Trial2

A Car-Net of security.
VW Car-Net Security & Service can help you locate a new restaurant.
And with the mobile app, it can even help connect to friends and family
by sending addresses directly from your contacts to your compatible
VW navigation system. But at the end of the day, security needs to come
first. And it does — thanks to top-notch features like Automatic Crash
Notification (ACN)2, 1-touch emergency call, and Roadside Assistance.3 Your
car and VW Car-Net Security & Service: a heightened sense of security.

Connect to your car, whether
near or far.
Whether it’s from your desktop computer or your compatible iPhone or
Android device, Remote Vehicle Access allows you to be close to your
Volkswagen. Lock or unlock your vehicle’s doors6, locate where you
parked (if you forget),7 activate the horn and flash the lights, and more.
Be in touch, with a simple touch — with VW Car-Net Security & Service.

Keep your guard up.
One of the easiest ways to help keep your car protected is to know where
it is. Simply set boundary and speed parameters, outlining specific areas
that your car should be in and the maximum speed you feel it should travel.
Then get text message or email updates if your car is driven outside the
parameters you set.9 Welcome to the modern age of car protection.

Available on select models. Ask your dealer for full details.

→ Set boundary limits and receive alerts if they’re crossed.

→ A
 ndroid Auto (Google): Android phones running
at least 5.0 (Lollipop).
→ Apple CarPlay: Apple iPhone 5 and later with iOS8.

→ Call for help in an emergency or if you need Roadside Assistance.3

→ MirrorLink: Select phones from Samsung, HTC, and Sony.

Availability.

→ Stolen Vehicle Location Assistance can help law enforcement
recover your stolen vehicle using GPS.5

VW Car-Net Security & Service is offered on these 2016 models:

Help. Even when you’re nowhere
near it.
→ Remotely lock/unlock your vehicle’s doors.6
→ Find your vehicle on a map if you forget where you parked.7
→ Send destinations to your compatible navigation system.

→ Eos

→ Golf R

→ Beetle SE and higher

→ Golf GTI

→ B
 eetle Convertible SE
and higher

→ J etta SE with Connectivity
and higher

→ Golf S and higher

→ Passat SE and higher

→ Golf SportWagen

→ CC Sport and higher

→ e-Golf

→ Tiguan R-Line and higher

Ask your dealer for full details.

The what, where, and how of now.
Volkswagen Car-Net Guide & Inform. With an intuitively smart navigation
system and real-time traffic information from SiriusXM Traffic™ with
a 4-year trial subscription, you’ll get the inside information on where,
when, and how to go about the world.
→ S
 atellite navigation.

→ Get help scheduling a dealer visit.

→ View the status of your vehicle’s doors, hood, trunk, and more.

→ SiriusXM Traffic information.

→ Search for a dealer and send the address to your vehicle.

→ Activate the horn and flash the lights.

→ Fuel prices & weather through SiriusXM Travel Link.11

→ Get a Vehicle Health Report in a monthly email.8

→ Get assistance from a live specialist.

Six month trial period begins on date of new vehicle purchase. 2Automatic Crash Notification may be enabled for up to 6 months without activating a trial or paid subscription; Manual Emergency Call feature and all other VW Car- Net Security & Service features require trial or paid subscription.
Roadside Assistance provided by Allstate®. 4Airbags are supplemental restraints only and will not deploy under all crash circumstances. Always use safety belts and seat children only in the rear, using restraint systems appropriate for their size and age. 5For use by law enforcement authorities only.
See Terms of Service for details. 6Remote door lock available only on model year 2016 and newer vehicles. 7Last Parked Location feature requires VW Car-Net Mobile Application. Compatible iPhone® and Android® devices only. Standard text and data rates apply. Do not use feature to locate stolen
vehicle. 8Refer to your vehicle’s warning and indicator lights for the most current diagnostic information. Always consult owner’s manual for maintenance guidelines. 9The alerts should only be viewed when it is safe and appropriate. Always pay careful attention to the road, and do not drive while
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Volkswagen Car-Net App-Connect™. From podcasts to maps, VW Car-Net
App-Connect lets you access select apps from your compatible smartphone
and use them from the convenience of your dash.10 Link up through
Android Auto™, Apple CarPlay™, and MirrorLink®.

→ Set speed parameters and receive alerts if they’re exceeded.

→ Receive automatic specialist assistance in a collision in which
airbags deploy.4

Stay in control even when you’re away and see how your Volkswagen is
doing. Here are just some of the ways VW Car-Net Security & Service helps
you help your Volkswagen.

The things you love on your phone,
available on your Volkswagen.

distracted. Message and data rates apply. 10Always pay careful attention to the road, and do not drive while distracted. Not all features available on all operating systems. Standard text and data usage rates apply. App-Connect Features require compatible device, operating system, and mobile
apps. See mobile device and app provider for terms and privacy. 11Always pay careful attention to the road, and do not drive while distracted. Vehicle includes 3-month no-charge SiriusXM Travel Link trial subscription which has separate terms and conditions. See www.siriusxm.com/infotainment
for details. ©2015 Volkswagen of America, Inc. Printed in the U.S.A. Volkswagen of America, Inc., believes the information in this publication to be correct at the time of printing. “Volkswagen,” “VW,” “Das Auto,” all model names, and the Volkswagen logo are registered trademarks of Volkswagen
AG. “Car-Net” is a registered trademark of Volkswagen Group of America, Inc. All rights reserved.

